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1. Ensure that the answer booklet contains 12 pages duly stamped and signed in each

paper.
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2. Don t write your pame or use any svmbols or request in any form in any péges 0f

the answer sheets excepi in the place provided for in the fly leaf, failing which

your answer sheet will pot cvalvated and your kandldature will summarily be
rejected.
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4. Use only blue or black ink for writing answers. 1 ¢ of red ink is strictly prohlblted.
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5. Handwriting shoull be neat and legible. :
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" 6. Don’t use any electronic cartridges or cell phones or blue tooth or calculator ete, durmg
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7. Answers to Part — A (test for English knowledge) should be written onlv in Enghsh Part

~ B should beé written only in one language, i.e., English or Tami} or Hindi.
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1. Read the following passage carefully and answer any % questions below:  Marks ¢ I3
Conduct of Pension Adalat on Railways. o -
The intention of conducting Pension Adalat is to examine the grievances of pensioners so
as to redress the same by taking on the spot decisions and to obviate the delays, if any, in the
settlement of their dues, Detaiied guidelines have been circulated to the Railways for holding the
Pension Adalat on the lines of similar guidelines formulated by the Department of Pension and -
Pensioners Welfare (DOP&PW) who are the nodal Department for looking after the welfare of -
Central Government Pensioners. _ . -
_ The Pension Adalats should be held on Railways/ Prudu sion Units on 15th December
each year or the first working day after that date in case 15th is a holiday. Wide and adequate
publicity through print and visual media and other means like pusters at prominent places
should be given in advance to enable the pensmners to send therr cases in time for consideration
in such Adalats, : :
' For this purpose, the - following time frame should be adopted:

Issue of notice by Railway through print and visual media and othen[l
I

By first week of]
August  every.
year.

means about holding of Pension Adalats indicating date, venue, time of)
Adalat and the name of Officer to whom the grievances have to bd
submitted.

(2)

31st  October]
every year.

Last date for eubm:semr of guevames by Pensioners, which skould be
indicated in the Notification mentioned above. : ;_I

-




The representation of Pensioners may be acknowledged indicating the date, venue and
" time of Pension Adalat, The Pension Adalats should be conducted at the level of very senior
Officers i.e. General Manager/Addl. General Managers, Chief Personnel Officers, FA&CAOs
and DRMs/ADRMs besides ather Officers of Personnel, Accounts and other Departments
concerned. The representatives of Bankfother Pensmn Disbursing Authontles should also be co-
opted in the Pension Adalats.

All Officers dealing with pension viz. Senior Officers of Personnel and Accounts
Department and Managers of the- pension-disbursing Banks of Zonal or Diyisional
Headquarters should be present with all the relevant records so that decisions are not
postponed for the sake of referring to the records. The Officers present in the Pension Adalats
should be able to take decisions on the spot to redress the grievances. In this connection it is
pertinent to note that such meetings are not to take up policy matters but they should deal with
specific grievances of the individual pensioner, when represented by him persopally or by a
family member of the Pensioner.. Cases involving purely legal points e.g. succession etc. cannot
be taken up in the Adalat. -

The. authorised representatives of the Standing Committee of Voluntary Agencms
(SCOVA) and the recognised Trade Unions may alse be invited to attend the Pension Adalats
But, they should not be permitted to present the grievances of the Pensioners, However, in the
case of illiterate Pensioners, widows, minors etc. it may net be possible for them to effectively
prepare and present cases before the Adalat. In such cases, if the pensioner is not able to present
his/her case and he/she seeks the assistunce of the representatives of the SCOVA attending the.
Adalat, the SCOVA representatives may be pcrnutted to present the grlevances of such
pensioners.

It should be ensured that all the cases which are tenable are settied -at the time of
Pension Adalat itself, but in cases where it is not possible to settle the same on the spot, it should
be settled and finalised within a period of three months from the date of holding the Pension
Adalat, In those cases of grievances, which are not temable, the Pensioners may be sultably
advised in writing.

As the conduct of Pénsion Adalat is being monitored at- the level of the Board and
DOP&PW, the guidelines should be followed scrupulously to ensure that the grievances of
Pensioners/ Family Pensioners sare settled expeditiously without giving any room for complaint
whatsoever,

1. Expand the abbreviations: (2} SCOVA  (b) DOP&PW (&) FA&CAO

2. What is the date on which the Pension Adalat is beld every year? What is the date for giving
notification for calling représentations and what is 1ast date for submission of representations
from the pensioner/family pemmner '

3 What are the departments invoived in Pension Adalag?
4. What is the purpose of pension adalat?

5. How the grievances of illiterate, widows and minors are attended to? Arve the members of
SCOVA are allowed to represent the cases on behalf of the minor or illiterate widows?

6. What is the time limit for seitling the g-ievances of the pensioners who has represented before‘
or during Pension Adalat? Which are the authorities momtormg the conductmg ol‘ Pension
Adalat‘?

II. Imagine you are selected as Jv. Clerk-cum-Typist. (Do not write your name and designation
but use only‘XXX'X’in place of your name and from address) Marks : 10 " ‘

Write a letter to CPO requesting to sanction a festival advance to celebrate an 1mportant -
festival. . {or)



Write an application for allotment of Ho iday Home at Kanniakumari for your family stay f?rqgg
6/6/2015 to 8/6/2015 to DPO/TVC.  (on)

Write a note to the Ch.OS in charge ¢f Stores in your department to supplyl the following'
materials: Paper — 500; Poker — 2; Stapler — 2; Stapler Pin— 2 pkis; and Wrapper - 50.

II1. Write an essay on anyl one of the follgwing : - - _ _Marks:lO

(a) Swatch Bharath - explain what i your contribution in our goal of clean Railways

(b) Organic foed is good and the future revolution against poisonous chemicals.

(¢) Planting of more trees by every dne of us will vield more rain in future. Do you agree or
disagt;ee? Are we planning for th¢ maintenance of water (ables for the next generation?

1V. (a) Match the following .with correct ynonyms to any 5 words: Mark: 5
. SINo. © Word I’ 'Si.No. Synon.ym
-1 Ultimate t A h_lﬂlelxibl-e . ‘
2 Ingnlven.léj | B - Protect
3 Ad_amanté C ~ Final
4 Safegua'rd_% D Unable to pay debts
5 Escalate F Place for a meeting
6 Venue F  Increase
IV. (b} Match the following with correct a?niou_\;ms to a nq\\ S words: Mark : 5
“ 81 No. wm-él Si.No. Antonym |
1 Friend | A Easy - ‘
o i)irﬁc@lr B Dult
3 | ?\ear C Enemy
4 Bright D Thin
s Thicl-\j: E Stupid
6 inteliigent ~ F B Far
iV. (c) Expand any 10 of the foltowing abbieviations: Mark: 10
LADRM  2.MACP  3.1WP  4chOs s ASTE  6.CRB
7. TOLIC 8. PNM 9. RL;RC 10.. ZRTI ILTRD 12. RAC

i
|



IV.{d) Use any 5 of the follewmg \yords qnd form a meamngful sentence Mark" -

‘ T Ihe

1. Submit 2. Perusal 3. Sanction 4, Approval . 5. Sohclted - 6.Perm:ssmn
IV. (¢) Fil in the blanks with correct prepositions (of, 10, fbr, in, at, up on): Mark: 5

(1)The kids are learning about the maps the:r History class _ Schgﬂl
(i) Batu was ___thie hospital ___15 days after a motorcycle accident the Mount Road.
(iif) Prabhu & Sundar saw Lions __ the zoo while they were visited thelr uncle ___ Chennai.

(iv) You can buy s?.amps ___ the post office ___ evening bazzar street, Chennal -3 .

(v) Whenever I visited Marina Beach, I always love to sit ___ the shore and watch kids playmg' '
___the sandy beach. ' ‘

IV (D Fill in the blanks w:t. currect artieles ( a, an, the}  Mark: 5

(iYdJohn bought _pew ear las week But,  car broke down after just two days
(ii) Excuse me. I1s there ___ reservation counter in this HQ office. - :
_(iii) Scientists discovered that th. reare chances of water in ____imoon.
(iv) __ headquarters of South W, stern railway is Hubli. -
“(v) T have ___ awesome recipe on arrot. My mother gave me ___ recipe,

(vi) I am reading ___ interesting bcok. The book is autobmgraphy of sportsman.

" IV.(g) Fill in the blanks with correct dégrees of éomp'aris-i'on any fve: - Marks:- 5
(i) Moonar is one of t.he (Céul) place in South India.
(id) Tiruchy & Veliore are - ' (Hot) places in Tamil Nadu,
(i)  Coimbatore is (eost) than Madurai & Tiruehy.
(iv)  Pacificis the ___f{large) ocean in the world.
{v) Australia is a _ (small) continent in the world.
PartB
Answer any S guestions. Each question carry § marké: o " Marks: 25

SsaL  Coeraissaflsy s;@ggum 5 C:assrraj}&@,as@ smljlsurrsur oﬂmt.&mm
amﬂas&mm @euCleuIT(h (Zaacrra"ﬂas@m 5 mg!uc]um&m @ml_as@w

ﬁ?ﬁkwﬁﬂwﬁlgﬁw%ﬁnu\ o |

1. What are the departmenfs available in each zonal railway and give the respbnsibilities. of
each depértment towards our main goal ¢ safe passenger transportation. (Marks—5) '
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> _2. How the states in India have been divided under Ofﬁcial Language Rules? (Marks— 5}
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3. What are the various trammg programmes available for employees to learn more use of

Hlndl in day to day official working? - : (Marks— 5)

3. Qg,n@mnml}msﬂ SIGHTDITLD gg,l_é}camrr@mu.l 2 uCWITsELH 5HS (‘.?Gncu‘onq'
- &raQumflanut BOMISASTeTen ereieor rHwnen uubhPeer eMss

U@ et 2 D (L AICILIET & 611 - 5)

mﬁmwm#mﬁmmﬁmmwmﬂw '
mmm%uw—q)

7 4. What are the percentage of posts reserved for SC, ST e_md O‘BC. cdmmuniﬁes in di;‘ect :
. recruith'zent grades }n Railways? Count the exéct number of posts available for SC, ST and
.- 0BC communities in a c;adré comprising of 200 posts against_ DR Quota. (Marks- 5) )
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5. What are the various types of leave? Expiain 4 such leaye. | (Marks 5 .
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6. | have purchased a car for _Rs.1,50,000 dluring 2010 and sold it for Fis.1,65,000 in 2012.
What is the percentage of Loss or gain to me? | ' - {(Marks-5)

6 201060 B SIEDY (HUTLI 150,000 & SUTTHCsh. SenG 201260
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7. (a)20% of 2 equal to (a) 20; (b) 4 - (c) 0.4,(d) 0.04 ' - . (Mérks— 2) -
1.(9N2 @it 20 aipsn( aeueusney? () 20; () 4 (G 10.4-; {n‘-) 0.04 (WHUGUHSET-2)
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7. (b) Uma has scored the fol!owmg marks in her x std resuits. Fmd out the percentage of

- marks. Enghsh—91 Hindi-81; Maths -96; Sctence -88; Soc;al ~92 (Marks ~ 3)
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8. Prabu drawing his basic pay of Rs. 7460 in PB 1 with GP of Rs. 1800 in May 2015. What
will be his basic pay for the month of August 2015 after sanctioning him annual increment?

- (Marks— 5)
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